
  



  



  



  



  



 

  



 

 

 

 

 

 

 

  



 

  



 

  



 

  



 

  



 

  



  



  



  



  





Motex Reportal™ 
Functionality & Price 

Workflow & Claim Management Repairer Assessor Principal 
Workflow ✔ ✔ ✔ 
Management Information & Reporting ✔ ✔ ✔ 
Claim Diary/Notes ✔ ✔ ✔ 
Reminders ✔ ✔ ✔ 
Standard Reminders ✔ ✔ ✔ 
Wizards ✔ ✔ ✔ 

Correspondence & Printing Repairer Assessor Principal 
Address Book (Integrated) ✔ ✔ ✔ 
Address Postcode Lookup ✔1 ✔1 ✔1 
Messages (Internal) ✔ ✔ ✔ 
Messages (External) ✔ ✔ ✔ 
Standard Messages ✔ ✔ ✔ 
Emails ✔ ✔ ✔ 
Standard Emails ✔ ✔ ✔ 
Letters ✔ ✔ ✔ 
Standard Letters ✔ ✔ ✔ 
SMS Messages ✔1 ✔1 ✔1 
Standard SMS Messages ✔ ✔ ✔ 
Estimate Reports (See Below) ✔ VIEW VIEW 
Supplementary Estimate Reports (See Below) ✔ VIEW VIEW 
Inspection Reports (See Below) N/A ✔ VIEW 
Supplementary Inspection Reports (See Below) N/A ✔ VIEW 
Repair Authorities VIEW ✔ ✔ 
Supplementary Repair Authorities VIEW ✔ ✔ 
Invoices (See Below) ✔ ✔ VIEW 
Template Selection ✔ ✔ ✔ 
Letterhead Inclusion ✔ ✔ ✔ 
Signature Inclusion ✔ ✔ ✔ 

Repairer Estimate Management Repairer Assessor Principal 
Estimate Request N/A ✔ ✔ 
Estimate Request Acceptance ✔ VIEW VIEW 
Estimate Pre-loading ✔ VIEW VIEW 
Estimate Arrangement ✔ VIEW VIEW 
Estimate Allocation (To Estimator) ✔ VIEW VIEW 
Estimate Forms (Interactive & Offline Capable) ✔ N/A N/A 
Estimate Report (See Details Below) ✔ VIEW VIEW 
Supplementary Estimates ✔ VIEW VIEW 
Estimate Daily Planner Mapping – 7 Day Schedule ✔1 N/A N/A 
Estimate Perpetual Mapping – 7 Day Schedule ✔1 N/A N/A 
Estimate Route Finder ✔1 N/A N/A 

  



Assessor Inspection Management Repairer Assessor Principal 
Inspection Request N/A N/A ✔ 
Subcontract Inspection Request N/A ✔ N/A 
Inspection Request Acceptance N/A ✔ VIEW 
Inspection Pre-loading N/A ✔ VIEW 
Inspection Arrangement N/A ✔ VIEW 
Inspection Allocation (To Engineer) N/A ✔ VIEW 
Inspection Forms (Interactive & Off-line Capable) N/A ✔ N/A 
Inspection Report (See Details Below) N/A ✔ VIEW 
Supplementary Inspections N/A ✔ VIEW 
Inspection Daily Planner Mapping – 7 Day Schedule N/A ✔1 N/A 
Inspection Perpetual Mapping – 7 Day Schedule N/A ✔1 N/A 
Inspection Route Finder N/A ✔1 N/A 

Estimate & Inspection Reports Repairer Assessor Principal 
Estimate Report  ✔ VIEW VIEW 
Inspection Report  N/A ✔ VIEW 
Insurance Details ✔ ✔ ✔ 
Vehicle Identification ✔ ✔ ✔ 
Vehicle Registration Record – CarweB ✔1 ✔1 ✔1 
Vehicle Registration Record – Experian ✔1 ✔1 ✔1 
Vehicle Condition ✔ ✔ VIEW 
Vehicle Damage ✔ ✔ VIEW 
Vehicle Equipment ✔ ✔ VIEW 
Vehicle Wheel & Tyres ✔ ✔ VIEW 
Vehicle Images/Photographs ✔ ✔ VIEW 
Vehicle Damage Diagrams ✔ ✔ VIEW 
Vehicle Repair Costs – Repairer Estimated ✔ ✔ VIEW 
Vehicle Repair Costs – Assessor Estimated N/A ✔ VIEW 
Vehicle Repair Costs – Repairer/Assessor Agreed N/A ✔ VIEW 
Vehicle Repair Costs – Assessor Savings N/A ✔ VIEW 
Vehicle Valuations - Internet N/A ✔ VIEW 
Vehicle Valuations - CAP N/A ✔ VIEW 
Vehicle Valuations – EuroTaxGlass’s Guide N/A ✔ VIEW 
Vehicle Valuations – EuroTaxGlass’s Market Value Assessor N/A ✔ VIEW 
Vehicle Valuations – EuroTaxGlass’s Online Valuation N/A ✔1 VIEW 
Vehicle Valuations – Parkers N/A ✔ VIEW 
Automatic Text Generation ✔ ✔ N/A 

Estimating Systems Repairer Assessor Principal 
Manual Estimating (with Graphics) ✔ ✔ VIEW 
Motex CoRE (Integration With Graphics) ✔ ✔ VIEW 
Thatcham TTS & TPS (Integration With Graphics) ✔1 ✔1 VIEW 
Audatex (Importation) ✔ ✔ VIEW 
EuroTaxGlass’s Repair Estimate (Connection & Importation) ✔1 ✔1 VIEW 
GT Motex Estimate (Connection & Importation) ✔1 ✔1 VIEW 
Inter-est Insight/Vision (Connection & Importation) ✔1 ✔1 VIEW 
IAG NTAR (Integration) ✔ ✔ VIEW 
IAG LTAR (Integration) ✔ ✔ VIEW 
NRMA Smash Repair Data (Integration) ✔ ✔ VIEW 
Proprietary Repair Data Inclusion ✔1 ✔1 ✔1 



Repair Management Repairer Assessor Principal 
Hire/Courtesy Vehicle Management ✔ VIEW VIEW 
Workshop Job Cards ✔ N/A N/A 
Vehicle Parts Ordered ✔ VIEW VIEW 
Vehicle Parts Received ✔ VIEW VIEW 
Vehicle Due In ✔ VIEW VIEW 
Vehicle In ✔ VIEW VIEW 
Vehicle Repairs Started ✔ VIEW VIEW 
Vehicle Strip Started ✔ VIEW VIEW 
Vehicle Paint Started ✔ VIEW VIEW 
Vehicle Refit Started ✔ VIEW VIEW 
Vehicle Repairs Finished ✔ VIEW VIEW 
Vehicle Due Out ✔ VIEW VIEW 
Vehicle Out ✔ VIEW VIEW 

Final Accounts & Invoicing Repairer Assessor Principal 
Final Account  ✔ VIEW VIEW 
Final Account Approval N/A ✔ ✔ 
Principal’s Invoice  ✔ VIEW VIEW 
Owner’s Invoice  ✔ VIEW VIEW 
Owner’s Collection Note ✔ VIEW VIEW 
Owner’s Repair Guarantee ✔ VIEW VIEW 
Inspection Fixed Fees N/A ✔ N/A 
Inspection Type Fees N/A ✔ N/A 

Help & Tutorials Repairer Assessor Principal 
Online Help  ✔ ✔ ✔ 
Video Tutorials ✔ ✔ ✔ 
Online Demonstrations  ✔ ✔ ✔ 
Online Training ✔1 ✔1 ✔1 

System Requirements & Other Repairer Assessor Principal 
Software Installation N/A N/A N/A 
Internet Connection Required ✔ ✔ ✔ 
Internet Browser Required (Google Chrome Recommended) ✔ ✔ ✔ 
Accessible From Internet Connection PC ✔ ✔ ✔ 
Accessible From Internet Connection Laptop ✔ ✔ ✔ 
Accessible From Internet Connection Tablet ✔ ✔ ✔ 
Accessible From Internet Connection Smartphone ✔ ✔ ✔ 
Estimate Off-line Capabilities ✔ N/A N/A 
Inspection Off-line Capabilities N/A ✔ N/A 
Multilingual Support ✔1 ✔1 ✔1 
Multiple Session Per Workstation Licence ✔ ✔ ✔ 

 
 

✔ = Functionality included. 
✔1 = Functionality available, additional charges may apply. 

N/A = Not applicable to the user.  
VIEW = User can VIEW information ONLY where they are an interested party in the 

claim.  For example: a principal or assessor can only see a repairer’s estimate 
where the principal or assessor are involved in the claim. 

Terms & Conditions Apply. 
 

Find out more or 
book a free trial at 

www.MotexReportal.com 


